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1.0 Introduction  
 
This User Guide has been prepared by Montrusco Bolton as a general walkthrough of the Montrusco Bolton client portal. The purpose of 

this user guide is to provide the basic functionality of the portal. It's intended as a supplemental guide for new users of the Montrusco 

Bolton client portal. 

The client portal will be accessible to all clients. Using the Montrusco Bolton client portal will allow clients to access account reporting and 

other documents prepared to monitor their investments. 

 

 Users can view their portfolio information.  

 Anytime, anywhere access. Access to your account(s) 7 days a week, 24 hours a day. Use any recent browser, tablet, or mobile device.  

 With the Portal, users get access to eDocs, which provide them with their statements, MBI Funds documents, and tax receipts. 
 Market overview. 
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2.0 Getting access and logging in 

If you do not have access to the Client Portal, please contact the account administrator by email 

(customerservice@montruscobolton.com) or telephone (1-514-842-6464) to receive your User ID, Password & Portfolio Number. 

2.1 How to get access to the client portal 

To access the client portal, please visit our website www.montruscobolton.com and then click on Login. 

mailto:customerservice@montruscobolton.com
http://www.montruscobolton.com/
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2.2 Information Regarding supported browsers and operating systems: 

 

Our new client portal supports the following browsers and operating systems:  

 

Supported Browsers Recommended Versions Operating Systems 

Internet Explorer 11 & above  Windows 10 

Google Chrome 55 & above 
Windows 7 

& above 

Firefox 50 & above  
Windows 7 

& above 

Safari  9 & above  Mac – OS X v10.9 & above 
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2.3 Client portal login page 

You will be asked to log in when you navigate the Client Portal. Enter the username, password and portfolio number supplied to you by 

Montrusco Bolton Client Services. 
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2.4 First time login 

* If you are a new client and would like to get access to the online client portal, please enter your username supplied to you by Montrusco 

Bolton Client Services. In order to receive your password, please follow the “Forgot Password” path. 

* If you are not a new client but you are logging in for the first time into our new client portal, simply enter your current username. In 

order to receive your password, please follow the “Forgot Password” path. 

 

 

 

 

 

 

 

 

 

 

 

 

. 
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2.5 Forgot password 

If you forgot your password, please click on “Forgot Password?”  

Then please enter your email address and click “Send” under the email address placeholder. 

To reset your password, please enter the e-mail address associated with your account.  
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2.6 Password reset request email template  

A message will be sent to your email address automatically. 
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You will then be redirected to the Recovery Password page where you can reset your password. 
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3.0 Client portal overview 

Once you log in: 

The home page will appear as shown in the example below:  
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Once on “My Account” tab, use the drop-down list to select your portfolio and view information related to: 

✓ Investment policy  

✓ Valuation  

✓ Performance 

✓ Transactions 
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3.1 My account 
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3.2 Invest policy 

         By clicking on the “Investment Policy” tab, you can visualize your asset mix: 
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3.3 Valuation  

By clicking on the “Valuation” tab, you can view information related to Book, Capital and Market Values.  
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3.4 Performance  

By clicking on the “Performance” tab, you will be able to view historical returns for your portfolio and related indices/benchmarks.  
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3.5 Transaction 

To view recent transactions, you can click on the “Transactions” tab. Within this tab, you can select Start and End Dates or simply Show All.  
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You can choose a Start Date, an End Date. 
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3.6 Exporting transactions  

If you wish to export a transaction list, you can do so by clicking on the appropriate form you wish to download: 

✓ Excel 

✓ PDF 

✓ CSV 
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3.7 Documents 

By clicking on the “Documents” tab, you will be able to view the following documents: 

✓ Account statements 

✓ Reports 

✓ Invoices 

✓ Tax Forms 

✓ Investment Review  

✓ Client brokerage commissions 
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3.8 MBI Funds 

By clicking on “MBI Funds”: 

You can access information concerning our latest partnerships, product offerings, as well as the latest information as it relates to our funds. 

 

 

 

 

 




